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Insights School is a co-educational special day
school for pupils aged 11-16 years with special
educational needs and provides for up to 30 pupils
with a wide range of general and complex
educational needs associated with communication
difficulties and challenging behaviours, which
include:

• Attention Deficit Hyperactivity Disorder

• Specific Learning Difficulties 

• Emotional & Behaviour Difficulties

• Oppositional Conduct Disorder 

• Aspergers Syndrome

The school was awarded Independent school
status in 2008 and the OFSTED registration report
judged our teaching and learning to be good and
outstanding. Copies of the Ofsted Registration
Report are available on request.

Insights is committed to raising the achievements
and aspirations of all its pupils and to be
successful in this aim the school recognises the
need to regularly update and extend the staff
skills. The school has been awarded the Investors
In People standard in recognition of its success in
the professional development of staff. 

The school has also been awarded the MATRIX
quality standard for information, advice and
guidance which is provided as an integral part of
the curriculum.

Our main aim is for pupils to become effective
communicators, develop the necessary social
skills and acquire a confident and independent
approach to learning. The ethos of the school
promotes the values of acceptance, tolerance and
mutual support achieved through the maintenance
of close relationships and open communication
between staff, pupils and parents. 

Pupils follow the National Curriculum which is
differentiated to meet their individual learning
levels, and following teacher assessment, may be
entered for Y6 and Y9 SATs in line with their
mainstream peers. All pupils have an Individual
Education Plan (IEP) with targets devised by staff,
parents and pupils at the start of each term.

Pupils leave at 16+ for a range of Further
Education and training opportunities having
achieved accredited qualifications and awards
during their time at Insights. These include
GCSEs, ASDAN, Duke of Edinburgh, OCN, Basic
and Key Skills.

Insights staff consists of a multi-professional team
that includes teachers, therapists, teaching
assistants (TAs) and keyworkers/mentors. 

Partnership with pupils’ families is fundamental to
the learning process. This is fostered through the
home/school agreement, daily and weekly
progress calls, parenting support, workshops,
contact at open evenings, annual reviews and
school events. Telephone contact with staff is
encouraged to allow issues and queries to be
dealt with speedily.
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Welcome to Insights Independent School

Location & Travel Links
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Individualised tuition

Referral to the school is made through a pupil’s
school or Local Authority. 

Formal application for placement should be made
to the Principle and accompanied by a recent IEP,
the statement of Special Educational Needs and
associated reports. A social and medical history
report should be included if available. 

An initial assessment for a placement will be
made based on the documentation provided. This
will be followed by an offer of an interview and

Referral and Admission Procedure

visit to the centre for the pupil, parent/carer and
representative from the school or local authority.

A decision on a placement will be conveyed within
seven days after the interview. 

If the prospective place is to be pursued by the
school or local authority, a written request is
required and will also be responded to within
seven days. Referral agencies will be required to
sign a placement agreement prior to the pupil
starting at the centre.



• Short or extended contracts to support
learners in school or in making the transition
into high school, further education, training or
employment.

• Educational visits, trips and residentials 

• A range of vocational training and work
experience opportunities

• Regular progress reviews and reports

• Training for education and training providers

• Parenting workshops, courses, and support
groups 

Programme philosophy and ethos

The Insights programme aims to provide an
environment that is welcoming, supportive,
motivating and which encourages pupils to make
use of the full range of facilities on offer and to
become self-directed learners. 

Insights and Intuition and Learning Centres
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Insights provides specialised education and
training for pupils and young people who are
experiencing difficulties in mainstream learning
environments and social settings.

The Individual Tuition / Learning Support
programmes have been designed with the
understanding that the interests and learning
needs of the pupils and young people attending
are central to how we plan and deliver educational
programmes and activities.  

We also recognise that pupils have individual
learning styles and learn at different rates,
therefore the learning opportunities we provide
are flexible and learner-centred whilst at the same
time providing a structure that enables pupils to
make progress against realistic goals. 

We aim to provide a positive learning experience
by taking into account each pupil’s emotional,
social and learning needs. 

We offer: 

• Individual learning programmes (ILPs) 

• Part-time and full-time education provision

• Anger management and social skills
development

• Development of emotional literacy and
effective communication

• Support in developing key skills and 
basic skills

• Sports, recreational and social activities

• Access to specialist staff (Counsellors,
Mentors, Therapists)

• Preparation for year 11 and GCSE
examinations

• Reintegration programmes supporting
learners and schools



We work towards:

• Being a responsive and flexible service able to
adapt to the needs of learners

• Providing an open, inclusive and accessible
provision

• Extending links with agencies to maximise
opportunities for learners

• Providing an effective quality service

Programme Objectives

• To provide positive learning experiences

• To support pupils in acquiring the skills,
knowledge and attitudes for successful 
social and academic achievement

• To increase the life choice opportunities 
of pupils

• To enable pupils to access information and
support from agencies and services

• To encourage pupils to become emotionally
literate

• To encourage pupils to become
environmentally and socially aware

• To enable pupils to develop confidence, self
discipline and positive self esteem 

• To support pupils in developing Basic/Key
skills in numeracy, literacy and ICT

• To support pupils in accessing the national
curriculum 

• To enable pupils to gain accreditation and
vocationally related qualifications where
appropriate

• To enable pupils to become self-motivated,
self-disciplined and independent learners

Learning environment

We aim to provide a positive learning environment
that is well resourced, modern and welcoming.
The centre has facilities for individual student
support, rooms for relaxation, making snacks and
for showering after physical activities.

We have a fully equipped kitchen area, outdoor
recreational space, herb & vegetable garden,
library, teaching/meeting rooms, a portable ICT
suite, games room and TV & lounge area. 

Pupils also have access to the Intuition PPIMS
centre where there are sensory rooms and media
resources.

Individualised tuition
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Insights aims to provide a broad, balanced,
relevant and differentiated curriculum, based on
the National Curriculum. The curriculum promotes
the spiritual, moral, cultural, mental and physical
development of the pupil, whilst also preparing
them for the opportunities, respons-ibilities and
experiences of adult life.

The pupils are provided with learning experiences
which enable them to acquire knowledge and
skills in an enjoyable learning environment where
the potential of each pupil may be fulfilled to the
maximum. Through the experience of success, all
pupils acquire a degree of self respect and self
confidence, which assists with their development
of positive relationship with their peers, enabling
them to have a more successful reintegration into
mainstream learning.

Special Educational Needs

A wide range of educational ability exists within
the centre population, and differentiating the
curriculum is a very important part of planning.

All pupils receive a personalised curriculum that is
tailored to their individual needs and interests to
enable them to reach the highest standards
possible.

The Lead Teacher ensures that the individual
needs of all pupils are met through the
implementation of Individual Care and Education
Plans, to which all members of staff contribute.

The Lead Teacher is also responsible for
organising support for pupils, where necessary. 
This may include referrals to other professionals.

Statemented pupils

Arrangements are made to ensure that pupils with
statements receive the education, social and
emotional support described in their statements.
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The Curriculum

English as an additional language

Arrangements are made as and when required to
ensure that pupils who require additional language
support in order to access the curriculum are
catered for. Specialist staff are available to support
the curriculum offer. 

Curriculum Organisation

At Insights our core curriculum is the
development of emotional literacy and positive
self esteem.

The social, intellectual emotional, spiritual and
moral development of our pupils is of paramount
importance. Our curriculum model is built upon a
series of core values such as honesty, respect,
happiness, responsibility, empathy, tolerance 
and trust.

These values are interwoven into a structured
framework that aims to develop pupils’ social,
emotional and behavioural skills across the
curriculum through various activities.

Our curriculum aims to be relevant, current and
engaging. This is achieved through cross curricular
learning, where pupils can make links across the
subjects, which are delivered through termly 
cross-curricular topics.
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non-accredited learning experiences, awards and
qualifications.

Pupils have access to mentoring, counselling,
therapeutic assessments and support which is
built into the individual learning programme. There
will be opportunities for one to one tuition, small
group work and intensive courses or vocational
training over several days. 

The learning programmes will include access to
national curriculum subjects, social/life skills
training, educational visits, residentials and youth
exchange programmes. The programme of
activities will be spread over the entire week
which may include evenings and weekends.

Pupils will be encouraged to think about the way
they learn and how they develop the skills to
successfully complete tasks. Each week pupils
will regularly review their individual learning plan
and progress with their Key Worker. Where
necessary, new targets will be set to reinforce
their learning and enable them to develop the
required skills.

Insights school’s Curriculum model 
is made up of 5 key areas:

1 Personal & Social Development

2 Basic Skills

3 Key Skills

4 Cross Curricular

5 Healthy Living

Technology in Learning

ICT is central to all learning programmes. We use
the latest technology and e-learning resources to
enable pupils to direct their own learning and
develop their individual interests.

Each pupil has access to on-line learning aids and
to a range of audio-visual tools such as video,
DVD, CD-Rom, i-pod, camera and the internet.

Sports, Arts and Media

Pupils are supported and encouraged to develop
their interests and skills in sports, the arts and
media. This is effective in building confidence and
positive self esteem enabling them to make
recognised progress through activities which are
stimulating and provide a sense of achievement
which does not focus purely on academic
attainment.

The learning programme

Pupils negotiate an individual learning programme
(ILP) with their Key Worker. This will be based on
the information provided by the referral agency, an
initial assessment and details of previous
education and learning opportunities they have
had. The ILP will take into account the pupils
current level of attainment, additional support
needs and interests. All pupils have the
opportunity to gain both accredited and 



Assessment, Recording and Reporting

All pupils are regularly assessed as part of the
natural progression throughout their learning
programme. Over the year, teachers will develop
a clear understanding of their strengths and areas
for improvement.

There are also more formal assessments which
will enable staff to measure the progress of the
individual pupil. This begins shortly after entry to
the centre with a baseline assessment which
provides information to allow the teachers to plan
a programme of work which aims to build on each
pupils understanding. These are then updated
annually and termly where appropriate.

We will be participating in the National Curriculum
Assessments, where appropriate.

Educational visits and Extra Curricular
Activities

Educational visits and extra curricular visits play an
important part in the education of pupils at
Insights. In addition we are developing links with
other local schools and clubs to engage in sporting
tournaments, drama events and celebrations.

Homework: All pupils receive homework
appropriate to their individual needs which
includes regular reading, spelling and numeracy
practice. 
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Pastoral Care

The pastoral care of all pupils at Insights is
supported by the Student Support Service which
maintains close contact with parents and other
primary carers as well as statutory agencies. The
Student Support Services will offer support to 
the pupils and parents both at the centre and 
at home.

Student Support Service

The Student Support Service staff are part of the
Centre Management Team. Additional learning,
behavioural and language support is available to all
pupils and is planned and implemented through
their individual education and activity plans.

Planned Absences

If a pupil needs to be absent from the centre for
any reason, the centre will always consider a
request sympathetically, but does require
notification in advance.

Medication

Medication is managed by the Student Support
Service in accordance with the centre’s policy, but
only with the written consent of the parent/carer.



School lunches

Lunches are provided by the centre. Hot and cold
meals are available which include a selection of
fresh fruit and yogurt. Pupils are encouraged to
eat healthily and water is available throughout the
day. Insights is pursuing National Healthy School
Status and provides a supervised breakfast and
care for those pupils who have an early start.

Uniform

Pupils are expected to wear uniform which is
provided by Insights. It consists of a navy blue
blazer, tie and sweat shirt, black trousers and a
white shirt. A PE kit is also provided which
includes a navy blue tracksuit and a white t-shirt.
Parents are asked to provide smart black school
shoes, navy shorts, swimwear and a towel.
Additional uniform items are available to order
upon request.

Personal property

The centre does not accept liability or
responsibility for the loss or damage of personal
property of any kind. Pupils should not therefore
bring personal property into school, unless it has
been specifically requested for a curriculum topic.
For health and safety reasons, jewellery is not
permitted (unless it is for religious reasons).

Individualised tuition
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Transport arrangements

Pupils are transported to and from home by either
the Local Authority or Insights transport
depending on their individual circumstances. The
centre is committed to providing safe and reliable
transport on all official journeys where it has taken
responsibility for such provision.

Behaviour Management 

Pupils’ behaviour is supported by a simple system
of rules and rewards which is understood by all
pupils and staff that can easily be adapted to the
individual needs of specific pupils. All pupils have
an Individual Behaviour Management Plan.

Copies of our policies on behaviour management,
rewards and sanctions are available on request.

Rewards 

Rewarding pupils for positive/good behaviour and
for excellent work during the day is the main
method of communicating our approval to the
pupils. Rewards include; encouragement, praise,
reassurance, merit certificates and prizes. 
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Sanctions

The application of sanctions is undertaken in a
professional and thoughtful manner. They take
into account the individual pupil’s special
educational needs as well as the specific problem
behaviour. The following pupil sanctions are
approved: 

• time out 

• recompense for deliberate damage 

• fixed term exclusion and permanent exclusion. 

Exclusions

Insights does not normally exclude pupils. We
prefer to work with a pupil in the centre to modify
and improve his/her behaviour. On rare occasions
it may be necessary to exclude a pupil for a period
of time. Parents/carers and the Local Authority or
school will be immediately informed and will have
the right to appeal to the Principal of Insights ESC
Ltd. A formal review will be arranged within five
days of the exclusion. 

Anti – Bullying Policy 

Insights does not accept bullying. The staff are
vigilant at all times and any complaints are fully
investigated and dealt with in the appropriate
manner. All parents/carers and pupils are given
information about the anti-bullying policy.

Pupil protection

The centre makes every possible effort to
maintain a safe and caring environment. Pupils are
actively encouraged to express their views and
we provide opportunities for pupils to express any
concerns or fears they may have. All staff are
appropriately trained in child protection and are
made aware of the referral agency’s child
protection procedures. Any issues or disclosures
concerning child protection are treated with the
utmost urgency, and in line with the centre’s child
protection policy by our child protection officer
and Lead Teacher. 

Home/School Liaison

At the Insights centre we place great value on
parent/school relations. Parents are encouraged to
keep in close contact with the centre through
home/school diaries and are invited to post
admission interviews, annual reviews, open days,
sports days, Christmas events and parent
evenings.

As part of the pastoral support all families will be
offered a termly meeting with the Student
Support Services, at their home. This is designed
to forge positive relations, work on issues which
overlap from home to school and to be an
informal source of support to parent/carers.

Families are encouraged to be as supportive and
involved as much as possible in their child’s
education. Consequently, a home/school
agreement will be completed on admission to 
the centre.

Progress is reported to parents by way of
home/school diaries, telephone calls, home visits,
progress reports, records of achievement, annual
review reports or informal meetings initiated by
the staff or the parent/carer.



Religious and Cultural Ethos

Whilst Insights ESC Ltd is a non-denominational
school it promotes an awareness of a value
system based on Christian principles.The school is
sensitive and respectful of all religions and the
cultural needs of all pupils and their families, and
welcomes information prior to admission
concerning any specific requirements. 

Insights pupils attend a daily assembly focusing
on values. Pupils celebrate major festivals such as
Diwali, Eid and Christmas as this helps to prepare
them for their future lives within contemporary
British society.

Pupils may be withdrawn from religious education
at the written request of parent/carers.

Health and Safety

The centre is subject to statutory inspection by
the Local Authority Fire Service and Environmental
Health Department. All relevant certification is
available for inspection.

Insights, as part of Intuition PPIMS, has a Health
and Safety Team which conduct weekly
inspections of both sites.

Equal Opportunities

The school has an equal opportunities policy
which aims to ensure that no job applicant,
employee, pupil, or prospective pupil is
discriminated against. No discrimination will be
made directly or indirectly on the grounds of age,
gender, attainment, special educational needs,
disability, ethnicity or cultural background. This
will also include individuals who use English as an
additional language.

Individualised tuition
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Other Information

Complaints procedure

In accordance with the requirements of the Children
Act 1989, all pupils placed at Insights have access
to a complaints procedure. The purpose of the
procedure is to enable a pupil to alert an appropriate
adult to situations that are causing them distress.
Details of the complaints procedure are also
included in the student handbook.

The complaints procedure is available for anyone
to use including staff and parents/carers. All
parents/carers of pupils and of prospective pupils
may request details of the school’s complaints
procedures and details of the number of
complaints registered under the formal procedure
during the preceding year which are held by the
Centre Administrator.

Insights Policies 

available on request

1 Anti -bullying

2 Attendance 

3 Behaviour

4 Child Protection

5 Complaints

6 Disability Statement

7 Equality & Diversity

8 First Aid

9 Health & Safety

10 Work Experience
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Academic Year 2008-2009

Autumn Term 2008

Tues 2nd & Wed 3rd September Staff training days (school closed for pupils)

Thurs 4th September First day for pupils

Half Term

Mon 27th to Fri 31st October School Closed. Half term for pupils

Mon 3rd November Staff training days (school closed for pupils)

Tues 4th November First day for pupils

Wed 17th December Community Lunch 

Fri 19th December Last day for pupils

Christmas holidays

Mon 22nd December to Fri 2nd January 2008 School Closed. Holiday for pupils

Spring Term 2008

Mon 5th & Tues 6th January Staff training days (school closed for pupils)

Wed 7th January First day for pupils

Half Term

Mon 16th to Fri 20th February School Closed. Half term for pupils

Mon 23rd February First day for pupils

Good Friday 10th April School Closed

Easter Monday 13th April School Closed
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Summer Term 2009

Mon 20th April First day for pupils

Mon 4th May Bank Holiday (school closed)

Tues 5th May Staff training day (school closed for pupils)

Half Term

Fri 22nd May Last day for pupils

Mon 25th to Fri 29th May School Closed. Half term for pupils

Mon 1st June First day for pupils

Thurs 25th & Fri 27th June Staff Training 

Tues 23rd July Last day for pupils

Academic Year 2008-2009

Location & Travel Links

Address

1 Sutherland Road, West Ealing, 
London W13 0DX. 

Insights Independent School is conveniently
located in central Ealing for all transport links.

Buses 

The school is within a 3 minute walk of the
Uxbridge Road, West Ealing, and is on the E1,
E7, E11, 207, 607 and 83 bus routes.

Trains

The nearest train stations are Ealing
Broadway for Underground stations on the
District and Central lines; and West Ealing
for services to and from London Paddington,
Hanwell, Southall, Hayes and Slough.

Roads

The A40, Western Avenue, the A4 and M4
are within 2 miles, providing access to the
national motorway networks.



Staff

Principal

Director/ Proprietor Barbara Quartey
MA Education Management, Bsc (Hons) Social Sciences,
PGCE, Cert. in Counselling

Teaching staff

Senior Teacher, Media &
Geoff Connell BA (Hons) Fine Art , PGCE Art and DesignVocational Training 

Senior Teacher
Hugh Finn

BSc Sociology, PGCE, Diploma in Special Needs, Inclusion &
Accreditation Advanced Diploma in Psychology and Special needs 

PE Teacher Luis Nascimento BA (Hons) Degree in Sports and Physical Education 

Teacher ICT, Sports &
Adeeb Islam Bachelor of Science, (Hons) Information technologyGeneral Education

PE Teacher & General 
Chris Jones

Bachelor of Education, Secondary Health & Physical  
Education Education / Minor in Sports Science 

Mathematics Tutor Jessica Clenshaw Music/Popular music BA (Hons) 

English Tutor Theresa Velasquez Msc Psychological research methods, Bsc Psychology

Maths & Science Tutor 
Shedeene Soares Bsc Hons psychology with Criminology, Maths and ScienceFinance Admin

Key Skills Tutor
Andrew Lawrence

City & Guilds Levels 1 and 2 in ICT. City & Guilds 7407 
IT Technician Level 4 (Stages 1 & 2)

Student Support

Children & Families  
Jacquie Jess BA Hons Media and Art, Triple P/SFSC Facilitator Service Manager

Student Support Manager
Stephen  RSA Certificate in Counselling & the Development  

Haughton Campbell of Learning 

Student Support Admin & 
Chrysella Kenny NVQ 2 Business administration – Chamber of CommerceIndependent Living Tutor

Teaching Assistant and Shaka Reece NVQ Youth Work
Sports Coach

Teaching Assistant and 
Jonathan Coke

BA (Hons) in Journalism,
Sports Coach Sports Coach Certificate

Teaching Assistant Kayode Oladipo BSc Sports Exercise Science

Teaching Assistant Patricia Pyke Trainee Teaching Assistant 

Specialist Teaching Staff

SPLD Teacher Rosemary Palmer PG Dip Ed, SpLD (Dyslexia)

Counsellor Julie Hubbard BA (Hons) in Counselling, Cert. in Childhood Bereavement

Drama Therapy Collette Noel
BA (Hons) Degree communication Arts with media and
performance specializing in Drama & Dance

Drama Therapy Susan Gifford Professional Drama Diploma 
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